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Step 1: Register for an account on the
Special Olympics Online Portal for
Sports Certification \)

elearn.specialolympics.org/sports/learn

*Select “California (Southern)” as USA State when registering

Step 2: Training courses can be accessed in multiple ways

,OSearch For SOCAL: k SOCAL ) x n

"‘?Click on “Coaches” then ’\”‘Click on the User Menu in top right
“SOCAL Coaching” corner, then “Course Catalog (Built in)”

& Course Catalog (Built In)

SOCAL Coaching
This catalog is specifically for Southern Califernia coaches.
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Enrollment options A

Step 3: Select your desired sports training
course(s), then click on “ENROLL" to begin! @

Visit the portal at https://elearn.specialolympics.org/sports/learn

Aya Bispham | abispham@sosc.org
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You can access the courses you've enrolled in on the
0 homepage, and through different functions of the
User Menu, located in the top left corner.

Content in progress €) Courses to start @ > SpO I'tS Home page Q-'i'

ST Special Olympics SOCAL Coaching Sport and Com petition Homepage
- Education for Volleyball

i [ E-learning - EN

On the left side of your homepage, courses

M octonortennts that you have started will be listed under

s B “Content in progress,” and courses you have
Speclal Olymplcs SOCAL Coaching enrolled in will be listed under “Courses to
SE— start.”

Go to my courses and learning plans

My Courses and Learning Plans

Not started In progress § Completed
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“My Courses and Learning
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courses you've enrolled in.
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“My Activities” — “"Courses” will display the progress statistics of your
enrolled courses.
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Visit the portal at https://elearn.specialolympics.org/sports/learn

Aya Bispham | abispham@sosc.org
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My log in credentials are not working and | do not receive an email

when | select “Forgot your Password?”
This most likely indicates that you do not currently have an account in the portal. Please keep in mind
this site is separate from other volunteer onboarding sites, so you will have to register as a New User.
Please click HERE for a video walkthrough on how to register for an account.

| don't see any of the SOCAL Coaching courses on the portal despite searching

from the seach bar or looking within the “Coaches” tile.

In this case, you may have accidentally selected a state other than “California (Southern)” when registering for
an account. Please click HERE for a video walkthrough on how to check or change the USA in your profile.

Do | have to complete the entire course all at once?

No, you can complete the course in multiple sessions. Your progress will be autosaved to the module
where you left off. Courses will take approximately 90-120+ minutes to complete.

What happens if | don't pass a quiz?

You will have unlimited opportunities to retake quizzes if needed. You may return to previously
completed modules to rewatch videos, or view your answers to see corrections.

In my course, it's not letting me move on to the next module.

To advance to the next module, make sure all course content has been watched/completed or the quiz
has been passed. Try to refresh the page if needed. If this issues persists, please reach out to
abispham@sosc.org for support.

| completed the course, what now? 4{" Download certificate

Congratulations! There is a course completion certificate that can be downloaded for your record. The
portal does not send you an email upon finishing a course, but your completion will be saved to the
portal’s reporting system. A sports certification will be updated to your profile in our registration system
and you can immediately begin or return to training and competition. Please reach out to your volunteer
manager if you have questions regarding next steps for onboarding.

Visit the portal at https://elearn.specialolympics.org/sports/learn

Aya Bispham | abispham@sosc.org
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